


Intervention Strategy

School has a documented Intervention Strategy. However, the exception to the strategy may be adopted based on
exceptional circumstances. The School reserves the right to provide students with a range of tasks and extra tutoring
opportunities to facilitate competency in learning outcomes.
It specifies the procedures for identifying and assisting students at risk of not meeting the course progress
requirements. This includes:

procedures for contacting and counselling identified students

strategies to assist identified students to achieve satisfactory course progress, and

the process by which the intervention strategy is activated.

Procedures

The school will implement the intervention strategy for any student at risk of not meeting satisfactory course progress
requirements. At a minimum, the intervention strategy will be activated where the student has failed or is deemed not
competent in 50% or more of the units attempted in any study period e.g. the student has failed 3 out of 6 subjectsina
semester.

Reporting

Where a student has been assessed as not achieving satisfactory course progress, the school will notify the student in
writing of its intention to report the student for not achieving satisfactory course progress.

Procedures

The written notice will inform the student that he/she is able to access the school’s internal Complaints and Appeals
process, and that the student has 20 working days in which to do so.

Where the student has chosen not to access the Complaints and Appeals processes within the 20 working day period,
withdraws from the process, or the process is completed and results in a decision supporting the school, the school will
notify Department of immigration and Border Protection(DIBP) through PRISMS of the student not achieving
satisfactory course progress as soon as practicable.

The School will maintain the overseas student’s enrolment while reporting a breach of course progress or attendance. If
the student choses to transfer to another registered education provider, the School will still report the breach and
activate the process for Overseas Student Transfer as per the policy.



